
A Strategic Tool in Today’s
Business Technology 

Phones are one of the most strategic and 
powerful communication tools for business 
success today – if you have the right system 
in place for your business. It is a critical 
investment an owner makes in their business.

Picture this.

You arrive at your office on Monday morning. 
You know you have a busy day catching up 
from the long holiday weekend. You are ready 
to tackle that first critical call of the day. You 
pick up your phone. Silence. No dial tone, no 
display. Your phone won’t work. In fact, none 
of the phones work. No incoming calls. No 
voicemail retrieval. You’re dead in the water. 
What do you do?
 
Using an outdated phone system that does not 
support business needs for this new decade 
can not only limit your business 
growth but when it goes 
down, it can halt your 
business.

Think about 
your current 
phone system 
and rate it.

In today’s business environment, 
being conservative with expenses 

and monitoring your bottom line is 
imperative. However, skimping on 

office technology to save on costs is 
not a wise choice. More than ever, 

your business depends on reliable and 
updated technology. To do so doesn’t 

mean breaking the bank for your office 
technology; instead, invest in your 

technology so that vulnerabilities won’t 
break the bank.

Often, business owners will overlook 
a vital area of their technology, their 
phone system. They see it as a cost 

to avoid rather than a critical asset in 
which to invest. But doing so is putting 

their business at risk. 
The reality is that while older systems 
have served their purpose, when they 

fail it will affect your business and 
your bottom line. 

Replacing your phone 
system is not as 

simple as heading 
to the big box 

store and slapping 
in a new one. 

Your business 
phone system is 

a strategic part of 
your business and 

technology. Taking the 
time to research before 
you make your decision 

is crucial to choosing the 
right solution. As a business owner, 
you must plan and take a proactive 

approach. Make the upgrade on your 
terms before your phone system fails.

Phone System Rating
It works
Just OK
Could be better
Won’t replace until breaks
Need to update

Crucial questions to consider, continued on flip side
Is your phone system helping or hindering your 
business growth?

PHONES



• How will your business be impacted when your 
phones are down for a few days or even a week?

Count the cost in terms of lost sales and appointments, 
lost productivity, the extra cost of purchasing the wrong 
solution because you didn’t conduct your research, and 
the added cost to install a system in an emergency.

• Does the manufacturer still support your current 
phone system? 

Several major manufacturers no longer sell or service 
phone systems, including but not limited to: Toshiba, 
Vodavi, Avaya/ATT Partner, and Samsung.

• Is local service readily available for your phones?
Be aware: Most local vendors cannot or will not support 
older systems.

• Do you know who to call when you have a phone 
issue?

Understand, your phone carrier is different from your 
phone vendor. For example, Spectrum is a carrier, and 
does not provide support for phone systems.

Technology is always evolving. Telecommunications has 
many acronyms and terminology that were not around 10-
20 years ago. Vendors will tell you that you need a VoIP or 
hosted system. These are effective and beneficial options 
for the right situation that may save your business money. 
They are, however, not an end-all solution, nor may be right 
for your business communications needs. Your business 

is one-of-a-kind and should 
always have technology that 
fits your unique needs.  Many 
vendors only offer VoIP solutions. 
Naturally, they will tell you it’s the 
best and only solution for your 
phone system. But how do you 
know?

If you are not sure what to do, 
contact your local vendor and 
start a deeper dive into your 
business technology. Or call us 
at CommWest. We will meet to 
discuss your business, uncover 
your needs, and show you how 
your phone system can help your 
business grow.

About CommWest

We offer VoIP and hosted phone solutions as well as 
premise phone systems. Unlike 1-800 salespeople, we 
complete the installation, programming, and training for 
you.

We start by meeting with our customers to determine 
their needs and goals and then customize a solution that 
will help their business succeed. Investing in your office 
technology will keep your business growing and you 
ahead of your competition.

www.commwestcorp.com

Consider the 
following crucial 
questions: 

Phone/VoIP     Networks    PC Support    Secure Backup
970.242.8142     info@commwestcorp.com


